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“Training is not about being better than someone else…it’s about being better than you used to be.”

All staff and volunteers must follow strict requirements for the Fire Service.   The increase in training 
has ensured that our firefighters have maintained their skills and learned more advanced skills to be 
more efficient and safer on the fire ground.  Below are requirements of training for all Personnel and 
Volunteers: 

• Each year our members are required by the State of Oregon to complete 60 hours of fire 
training to maintain their certifications. These hours are obtained on Monday night training, 
weekend training and specialty classes and training. 

• Our EMT’s are required to get 24 hours of continuing education each year, and our 
Paramedics are required to get 48 hours of continuing education each year. 

• On top of this, we train in specialty areas such as rope rescue. Our personnel training at least 
once a month on rope rescue techniques. 

• Annually, we host a Wildland Academy which helps train Central Oregon firefighters in basic 
wildland firefighting techniques.

• We send our personnel to DPSST (Department of Public Safety Standard and Training) 
each year for training. DPSST is our state training facility located in Salem, OR. They hold 
numerous trainings each year, for example, Winter Fire School which is held in February each 
year which educates up to 300 firefighters in one weekend. 

• Succession planning and officer development is a focus of the District through internal 
programs, task books, mentoring and formal training.









Q:  How do I get a copy of a Fire or Medical report?
A:  You may access records by completing our public records form request here at the Station, or through our website at www.crrfire.org.  

Once we receive the form, we will acknowledge your request within five days via email or /letter.  Depending on the scope of the request, there 

may be a fee that we charge in order to receive the information you are requesting.

Q:  What is a “Knox Box” and where can I get one?
A:   A Knox-Box, known officially as the Knox-Box Rapid Entry System, is a small, wall-mounted safe that hold building keys for fire de-

partments, emergency medical services, and sometimes policy to retrieve in emergency situations.  Forms for a Knox-Box can be obtained 

through our Station.  You will need to complete the form and send it directly to the Knox-Box company with the amount of money for the one 

that you choose.

Q:  What should I do with HOT fireplace ash?
A: If possible, allow ashes and coals to cool in the area where you had the fire for several days.   When the ashes are cool, transfer them to a 

metal container and wet them down.  Keep the metal container outside your home and away from any combustibles until the refuse is hauled 

away.   DO NOT place any other combustibles in the metal container and DO NOT use a combustible container.

Q: Can the Fire Department service my Fire Extinguisher? 
A:  The fire department does not service Fire Extinguishers.  We suggest calling Fire Pro, All American Fire Protection or Absolute Fire Pro-

tection.  All of these companies are located in Bend or Redmond, OR.

Q: Why do so many fire apparatus respond to simple incidents?
A:  Fire Department units are dispatched according to information received by the 9-1-1 operator.  Each truck carries different equipment 

that allows us to help the citizens of the Ranch.  There may be three fire department vehicles on the scene for what appears to be a “simple” 

incident.  However, in emergency services we have learned that if we assume something is simple, we can be horribly mistaken.  Plus we 

respond as fast as we can, prepared to encounter the worst.

Q: Are Tiki Torches allowed during the summer in extreme “red flag” warning days?
A: Open flame lighting devices are not allowed during red-flag warning days.

Q: Who do I call to report illegal fireworks?
A:  Oregon law forbids possession, use or sale of fireworks that fly, explode or travel more than six feet on the ground or 12 inches in the air.  

Bottle rockets, Roman Candles, and Firecrackers are ILLEGAL in Oregon.  Should you see someone using illegal fireworks, please call 9-1-1.

Q: What is CERT and how do I sign up for a class?
A: The Community Emergency Response Team (CERT) program educates volunteers about disaster preparedness for the hazards that may 

impact their area and trains them in basic disaster response skills.  CERT volunteers are trained to respond safely, responsibly and effectively 

to emergency situations, but they can also support their community during non-emergency events as well.  If you are interested in becoming 

CERT certified, please contact us at 541-923-6776 and we will direct you to the proper training agency in our area.

Q: Where do I dispose of needles and expired medication?
A: Here at the fire station we do have a specially designated area to dispose of used needles.  All used needles must be in a hard plastic 

container in order for us to dispose of them.  For expired medication, there is a green medical depository box supplied by Jefferson County 

Sheriff’s office, located inside the entrance of the fire station.  Your original prescription bottles may be disposed of this box.

Q: What is the difference between a fire engine and a fire truck?
A: Fire trucks are equipped with very large ladders that extend from the truck but do not come off.  Key components of a fire truck include:  

Hydraulically operated ladders, full complement of ground ladders of various types and lengths, and specialized equipment for forcible entry, 

ventilation and search and rescue task.  Fire Engines, or pumpers carry hose, tools and pump water.

Q: Do you rescue cats from Trees?
A:  Our main priority is to be available for our homeowners with medical related emergencies.  

Q:  What is the work schedule for your firefighters?
A:   At our Station, we run on three shifts (A, B, C).  Each shift is on a 48/96 hour rotation.  We also have Volunteers who work 24 hour shifts 

whenever possible.






